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1. INTRODUCTION 
 
The main objectives of the Skills Development Act, Act No 97 of 1998, is ‘inter 
alia: - 
 

• To encourage employers to provide opportunities for new entrants to the labour 
market to gain work experience. 

 
• To improve the employment prospects of persons previously disadvantaged by 

unfair discrimination and to redress those disadvantages through training and 
education. 

 
• To address the challenges of skills development and capacity building of learners 

who are interested to learn and gain experience in the activities of Local 
Government. 

  
2. PURPOSE 

The learnership, internship and in-service training  policy is aimed to enable DR JS Moroka 

Local Municipality in dealing with Learnership, internship and in-service training 

programmes from time to time yet maintaining the legal framework within which such is 

done. 

3. LEGISLATIVE FRAMEWORK 

• Skills Development Act 97 of 1998 

• Skills Development Levies Act 9 of 1999 

• South African Qualification Authority Act 58 of 1995 

• National Qualification Framework  

• National Skills Development Strategy  

• Learnership Regulations 2001 

• Basic Conditions of Employment Act 

 

4. SCOPE OF APPLICATION 

 
The learnership, internship and in-service training policy is applicable to all who qualifies 
in terms of the requirements set within DR J.S Moroka Municipal jurisdiction. 
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4.1. LEARNERSHIP 
 

A learnership is a work based learning programme that leads to an NQF registered 
qualification. Learnerships are directly related to an occupation or field of work,  

Learnerships are managed by Sector Education and Training Authorities (SETAs) and 
they were introduced by government to help skill learners and to prepare them for the 
workplace. 

4.2. INTERNSHIP 

An internship is experiential learning that combines classroom learning with work in 
a professional setting or is a work-based training programmes that offer trainees 
work experience.  

4.3. IN-SERVICE TRAINING 

4.3.1. An in-service training shall be granted to perfom:- 

4.3.1.1. Practical work experience with an intention to attain formal qualification. 

4.3.2 In-Service & Experiential Training will be granted to the following persons:  

• Who cannot acquire their qualification without practical training; 
• Require to serve community service in order for the qualification to be 

recognized. 

5. PROCEDURE OF APPOINTMENT 

5.1.  Appointment of Learnership, Internship will be subject to Dr J.S Moroka Local 

Municipality Recruitment, Selection & Appointment Policy and the following 

conditions will be applicable; 

5.2. Applications for the In-service training must consist of a letter from an applicant, 

letter from the tertiary institution specifying the field to be trained on and duration, 

certified academic documents/s, ID copy, and all other relevant documents.  
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6.  GENERAL TERMS AND CONDITIONS 
 
6.1.   Learners/trainee will not be assured in any way of any employment during or 
after completion of the contract period. 
 
6.2. The learners/trainee must: 

• Assist with work for the DR JS Moroka Local Municipality as part of the learning 
process. 

• Be available to participate in all learning and work experience required. 
• Comply with the workplace policies and procedures, 
• Adhere to the fair requests and instructions and adhere to schedule 2 of the 

Local Government: Municipal Systems Act, 
   
6.3. A Memorandum of Agreement must be entered into by and between the 
Municipality and the learner/trainee, before commencing the training programme. 
 
6.4. The contract period for internship will be a minimum of 1 year to a maximum of 2 
years and for in-service training will be as per the request from the tertiary institution. 
 
7. AGREEMENT BETWEEN THE MUNICIPALITY AND LEARNER/TRAINEE 
 
7.1 The agreement between the Municipality and the learner/trainee must Include 
“inter alia” the following:- 
 

• Date of commencement 

• Contract period 
• Place of training 
• Remuneration, if applicable and  
• etc 

 
8.  STIPENDS   
 
8.1  Stipend will be paid as regulated by the Municipality, relevant Seta or external 

company for the purpose of the learnerships and internship. 
8.2  No stipend will be paid for in-service training learners unless if maybe there is a 

sponsorship to the programme. 
 
 
9. TRAINING DAYS AND HOURS 
 
9.1  Normal training hours will be from 7:45 to 16:15 on Mondays to Thursday and on 

Fridays from 7:45 to 15:45, with meal intervals from 12:45 to 13:45 daily. 
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10. HEALTH AND SAFETY 
 
10.1 The learner must adhere to all health and safety regulations, policies and 

procedures and must not work under any health and safety hazards or under 
dangerous conditions or where possible injuries or diseases may occur, without 
PPE/PPC as per the OHS Act. 

 
 11. GRIEVANCE AND DISCIPLINARY PROCEDURES 

• The Learner must adhere to the disciplinary code and procedure of the 
municipality and will, should the need arise; follow the applicable grievance 
procedures of the municipality. 

• The learner has the right to be represented during grievance or disciplinary 
procedures. 

 
12. DISPUTES 
 

• Any disputes must be referred to the relevant Head of the Department. If 
a dispute is not successfully resolved it should be referred to the Municipal 
Manager for a decision.  

• The volunteer learner can fairly be dismissed by Municipality for a reason 
related to the learner’s misconduct or incapacity. 

 
13. DISPUTE RESOLUTION 

Any dispute arising from this policy due to ambiguous wording or phrasing must be 

referred to the Municipal Manager for adjudication.  

 

14. PENALTIES 
Non-compliance to any of the stipulations contained in this policy will be regarded 

as misconduct, which will be dealt with in terms of the municipal disciplinary Code. 

15. IMPLEMENTATION AND POLICY REVIEW 

This policy is effective once approved by Council. The policy will be reviewed 

annually or as an when required as a result of changing circumstances / legislations   

 

16. AUTHORITY 

16.1. The authority is vested with the Council. 

 

 


